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Philosophy & Approach 

Student Success employs a high-touch approach to student outreach, 
persistence, and completion. This approach to student development 
is one that is defined by active concern and regular engagement to 
support students in exploring programs and connecting to services 
that improve their skills and motivate them to persist toward their 

academic, career, and personal goals. A high-touch, intrusive 
approach is characterized by deliberate and targeted interventions 
that have measurable outcomes to ensure student learning. In this 
service model, the student services practitioner proactively assists 

students in selecting and staying on a pathway. 
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High-Impact Models & Practices 

"High-touch, deliberate, proactive 

"Innovative and evidence-based 

"Collaborative and span departments 

"Scalable and cost effective 

"foster faculty-student-staff engagement 

"Remove barriers to student success 

"Promote learning with measurable outcomes 

"Help students select and stay on a pathway 
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Week-By-Week Approach to Retention 
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-New Retention Initiatives I Fall 2017
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-Group Registration I Fall 2017 
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-New Retention Initiatives I Winter 2018
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